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Do | really
need to
read this?

This brochure may have a few pages and take a
little while to read, but it's important. So grab a

cuppa, put your feet up and once you've gone
through the brochure keep it somewhere safe.




Contents

1. It's nice to feel welcome

A snapshot view of an ING Savings Accelerator
= About this booklet

= Features at a glance

= Explaining words in plain English

2. Open sesame!

What's involved in opening a Savings Accelerator
= Eligibility

= Applying

= Verifying

= Account opens

= Activating

3.1t's all adding up

Interest

= How we calculate interest

= Tax implications, Tax File Numbers and Withholding Tax

4. Money in, money out

Transacting on your Savings Accelerator

= Making deposits

= Making withdrawals

= Statement of account

= Cancelling or changing instructions

= The nitty gritty of using an Interactive Service
= Your security and Codes

5. No bank fees, no worries
Fees and charges

6. Who's responsible?

Who's liable for unauthorised transactions

= When you're not liable

= When you'll have limited liability

= When you'll be liable

= Warning: Account Aggregation Service

= Liability for unreasonably delaying notification
= Liability caused by equipment malfunctions

= Mistaken internet payments

co o L1\

11
11
13
14
15
15

16
17
17

19
20
22
24
24
25
28

30

31
31
32
32
32
33
33
34



7. Putting the brakes on

Placing a stop or freeze on your Savings Accelerator

and/or closing it

= We may place a stop or freeze on your Savings Accelerator

(or delay certain transactions)
= How your Savings Accelerator may be closed

8. Things change

Changes to conditions

= We may change these conditions

= \We'll give you notice of any changes

= Change of name and address

= Change of Foreign Tax Residency Status
= Notices and return mail

= Change of linked bank account

9. This is no time for decaf
Other important banking information

= When we may act

= The Banking Code of Practice

= The ePayments Code

= Privacy and confidentiality

= Australian Financial Services Licensees
= Financial Claims Scheme

10. Do not disturb
Privacy Statement

11.R.E.S.P.E.CT

We welcome feedback, and resolving concerns
= What to do if you have a concern

= Details of what we'll do

= Who else to contact

12. 1t’s all there in black and white (and orange)

Direct Debit Request Service Agreement

36

36
38

41
41
41
42
43
43
A

45
45
45
45
45
46
46

47

52
52
53
53

54



1. It's nice
to feel
welcome

A snapshot view of an

ING Savings Accelerator

= About this booklet

= Features at a glance

= Explaining words in plain English

Thank you for considering an ING Savings Accelerator.

Before you decide whether an ING Savings Accelerator will
meet your needs, please read this Terms and Conditions
booklet carefully. It gives you helpful information such as the
key features and the Terms and Conditions that apply to the
Savings Accelerator.

Some words used in this booklet have special meanings. To
make it easier to read, take some time to go through the
"Explaining words in plain English" on pages 8 to 10.

If you decide to open an ING Savings Accelerator, please keep
this booklet for future reference.

For more information visit ing.com.au or call us on 133 464.
The information in this Terms and Conditions booklet is up to
date as at 1 July 2019.



Significant
benefits

Significant risks

Fees and charges

Interest rates

Calculation and
payment of
interest

Linked bank
account

Deposits

Withdrawals

Savings Accelerator features at a glance

= no fixed term
= no ING fees or charges ever
= no minimum withdrawal or balance

= tiered interest rates, which apply to the
entire balance

= tiered interest rates may rise

= able to set up an automatic savings plan
from your linked bank account for reqular
savings (via a recurring scheduled payment)

= 24 hour, 7 day access to your account

= tiered interest rates may fall

= no ING fees or charges ever

= current interest rates available on our
website or on request

= calculated daily and credited monthly, and
when the Savings Accelerator is closed

= your Savings Accelerator can only have one
linked bank account which can be either
an eligible ING account or an external bank
account

= you may transfer money to or from your
Savings Accelerator by transferring money
from or to your linked bank account

= you may deposit money into your Savings
Accelerator at any time by transferring it
from your linked bank account, making
direct deposits such as salary crediting and
by cheque

= you may withdraw money from your
Savings Accelerator at any time



Statement of
account

Significant
account
conditions

Taxation
implications

= issued every six months (online or by mail)

= your Savings Accelerator can only be opened
in a personal name

= no more than two joint account holders

= only Australian residents for taxation
purposes with an Australian residential
address and who have provided ING with all
of the information we require to determine
their Foreign Tax Residency Status

= account holders must be 13 years or older

= you can have up to nine Savings Accelerator
accounts

= we may not accept a deposit to your Savings
Accelerator if it would result in the combined
deposits of all of your Savings Accelerator(s)
(whether in individual or joint names)
exceeding $5,000,000

= if your Tax File Number or any applicable
exemption is not provided, we may deduct
tax at the highest marginal rate, plus the
Medicare levy from interest earned on your
Savings Accelerator



Explaining words in plain English

Access Code the password you use to access your Savings Accelerator
via an Interactive Service and includes your Temporary Access Code.

account your ING Savings Accelerator.

Anti-Money Laundering and Counter-Terrorism Financing Laws
means the Anti-Money Laundering and Counter-Terrorism Financing
Act 2006 (Cth) and Anti-Money Laundering and Counter-Terrorism
Financing Rules Instrument 2007 (No. 1) (Cth) and any other legislation,
requlations or rules that apply to us in respect of anti-money
laundering and counter-terrorism.

attorney a person authorised under a power of attorney or
guardianship or administration order issued by a court or tribunal,
able to act on your behalf in respect of financial matters.

business day a week day except a national public holiday.

Client Number the number we give an authorised user to use with
their Access Code when accessing an Interactive Service.

Codes an authorised user's Access Code and any additional Security
Code as a result of our enhanced security measures.

Code Security Requirements the code security requirements
described under “Keeping your Codes secret” on page 28.

Customer Care Specialist means an ING customer service representative.

Direct Debit Request an authorisation provided by all the authorised
signatories of your linked external bank account to withdraw funds
and credit them to your Savings Accelerator at the request of any
authorised user. The Direct Debit Request is referred to as the DDR
Schedule in the Direct Debit Request Service Agreement.

EFT institution’s equipment means any electronic equipment,
electronic system, communications system or software controlled
or provided by, or on behalf of, an institution to facilitate electronic
funds transfers. That is, funds transfers initiated through electronic
equipment in relation to which a code, customer identifier, card or
other device or component must be used.

eligible ING account a Savings Accelerator, Orange Everyday
oranother personal ING account held in the same name(s)
as the Savings Accelerator and is approved to be linked to the
Savings Accelerator.

enhanced security measure is any additional security measure that
we may register an authorised user for or require an authorised user
to register for and use when transacting on your account(s). This may
include a method that requires additional means of authentication
including but not limited to the use of an additional Security Code.

ePayments Code the ePayments Code issued by the Australian Securities
and Investments Commission in September 2011 (as amended from time
to time) which regulates consumer electronic payments.

external bank account an account you have with another Australian
financial institution which you or your attorney nominate to use with



your Savings Accelerator. This account needs to be acceptable to us
and in the same name(s) as your Savings Accelerator (maximum of
two names).

Foreign Tax Residency Status means your status as a resident of a
foreign country for tax purposes, in light of ING's obligations under:

(a) the global standard for the collection, reporting and exchange of
financial account information of foreign tax residents; and

(b) the withholding tax and reporting regime in relation to tax residents
of the United States of America, known as Foreign Account Tax
Compliance Act imposed by the United States Hiring Incentives to
Restore Employment Act 2010,

which is incorporated into Australian law in Schedule 1 of the Taxation
Administration Act 1953 (Cth).

Identifier information that you know (or an authorised user knows)
but are not required to keep secret and which you (or an authorised
user) must provide to perform a transaction (for example, an account
number).

ING means ING Bank (Australia) Limited (ABN 24 000 893 292)
(Australian Financial Services Licence and Australian Credit Licence 229823).

Interactive Service any service where you can access your accounts
electronically using a secret code, such as an Access Code and/or your
Identifiers. It includes our interactive phone service, mobile banking
and the ING website.

linked bank account is a bank account you have with another
Australian financial institution which you nominate to link to your
Savings Accelerator. This account needs to be acceptable to us and in
the same name as your Savings Accelerator.

mistaken internet payment a withdrawal made by you to one or more
external bank accounts where funds are paid into an account of an
unintended recipient because you enter or select a Bank/State/Branch
(BSB) number - and/or Identifier - that doesn't belong to the named
and/or intended recipient (as a result of your error, or of you being
advised the wrong BSB number and/or Identifier).

0Osko means the payment service of that name offered by BPAY Pty Ltd.
Osko Payment means a payment made through Osko.
PaylD means the identifier used to receive Osko Payments into an account.

Politically Exposed Person has the meaning given to that term in
the Anti-Money Laundering and Counter-Terrorism Financing Rules
Instrument 2007 (No. 1) (Cth).

Security Code an additional code we provide you to conduct certain
transactions as a result of our enhanced security measures.

security device a physical device used as part of our enhanced security
measures.

Starter Pack the packs we send to the business and each authorised
user once we open your account. It confirms your initial deposit,
interest rate and account number. Each new authorised user will also
be provided with their own Client Number and Temporary Access Code.



Temporary Access Code the initial Access Code we give to each
authorised user to access your account using an Interactive Service
until they select another Access Code.

unauthorised transactions any transaction on your account that's
not authorised by an authorised user of your account.

us, our and we means ING.

you means each person who opens an account, whether on your own
or jointly or an attorney acting on your behalf.
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2. Open sesame!

What's involved in opening a Savings

Accelerator?

= Eligibility - this is the first thing you should check as
you need to make sure you're eligible to open a Savings
Accelerator

= Applying - you can then complete an online or paper
application or talk with one of our Customer Care
Specialists over the phone and we'll let you know what
you need to do

= Verifying - we then verify your identity and your linked
bank account

= Account opens - we give you the details of your new
Savings Accelerator

= Activating - you activate your Savings Accelerator by
making a deposit from your linked bank account

We've tried to make the whole application process as simple
and straightforward as possible. So once you've read these
Terms and Conditions and decided a Savings Accelerator is
right for you, please make sure you provide all the details we
need for your application.

If you're not sure of anything, don't hesitate to speak with one
of our Customer Care Specialists or get more information from
our website. We're here to help.

Requirements for opening an account

= Am | eligible to apply?

Yes! As long as:

= the Savings Accelerator is in a personal name, or names,
and isn't opened or operated on behalf of a deceased
estate, nor for business, trade, superannuation or trustee
purposes (check out our website for our business products);

= you're an Australian resident for taxation purposes, with an
Australian residential address and you have provided ING
with all of the information we require to determine your
Foreign Tax Residency Status; and

= you're 13 years or older.
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B Who can open and operate a Savings Accelerator?

The Savings Accelerator can be opened and operated in one or
two names.

Savings Accelerators opened and/or operated by attorneys
= if you've authorised your attorney to open and/or operate
a Savings Accelerator they need to complete a paper
application as additional documentation will be required,
including:
- our Power of Attorney Details Form, completed and signed;
and
- the original or certified copies of any documents
concerning the appointment of your attorney and their
identity.
= the attorney must be authorised to operate your linked
bank account.
= your attorney must comply with the conditions of your
Savings Accelerator.
= you need to tell us as soon as you revoke your power of
attorney.

Attorneys are only able to operate on the account by calling a
Customer Care Specialist and answering key identity questions
or by submitting a written request.

B What about my adviser?

You can nominate an adviser, by completing the appropriate

documentation to either:

a. view your Savings Accelerator details. This authority does
not allow the adviser to make a transaction or update your
personal details; or

b. transact on your Savings Accelerator. If you nominate an
adviser to transact on your account, depending on the
level of authority you give them, the adviser may be able
to provide instructions to us on your behalf relating to
opening new accounts, depositing funds into or withdrawing
funds from your account, account maintenance, updating
your personal details and/or closing your account (any
funds will be transferred to your linked bank account).

By appointing an adviser to transact on your Savings
Accelerator, they will automatically be able to view your
Savings Accelerator details.

Your nominated adviser may receive commission from us.
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¥ | need a linked account - what does that mean?

Your linked bank account is an:

= eligible ING account; or

= an account you have with another Australian financial
institution (external bank account), which you or your
attorney nominate to link to your Savings Accelerator.

It is the account:

= from which we will transfer money, if instructed, to make a
deposit to your Savings Accelerator; and

= to which we will transfer money, if instructed, to withdraw
money from your Savings Accelerator, in accordance with
these conditions.

An external bank account must be held in Australia and in the
same name(s) as your Savings Accelerator with us (maximum
two names). You must notify us if your linked bank account is
transferred, closed or any other account details change.

Only one bank account, from which you source funds, can be
linked to each of your Savings Accelerators at any one time
(you can have up to nine Savings Accelerators).

B What do | have to provide when | apply?

You need to provide your:

= full name;

= Australian residential address;

= Australian phone number;

= mother’s maiden name (mother’s original surname/family
name);

= date of birth;

= details of the bank account you wish to link to your Savings
Accelerator;

= information that we require in order to determine your
Foreign Tax Residency Status; and

= any other details requested by us, including documents and
information to verify your identity and source of funds.

And if applying by paper, and linking to an external bank

account, either:

an original bank account statement that's six months old or

less (cannot be a print out of an online record or transaction

summary) showing your full name, residential address and

BSB and account number of the external bank account; or

= a cheque drawn on your external bank account and a certified
document to verify your identity.

13



B What does verification mean?

We cannot open or allow you to transact on your Savings
Accelerator until we've verified your identity and linked
bank account.

For joint accounts, both account holders need to be verified.
Attorneys also need to be verified.

Sometimes we may be required to obtain additional
information from you, such as the source or origin of funds in
your Savings Accelerator or how you plan to use the Savings
Accelerator. We may use a third party provider to verify some or
all of this information.

If you don't provide any information we require within an
acceptable time frame, we may need to place a stop on your
Savings Accelerator, or use a third party provider to collect
this information.

B When do we not have to open or allow you to
transact on your Savings Accelerator?

We do not have to open or allow you to transact on your

Savings Accelerator if:

= any information you give us (or information we have about
you) is incorrect, misleading or has changed since we
received it;

= where you have already provided us information (or we
already have information about you), in our opinion, your
circumstances or affairs have changed adversely in respect
of your ability to perform your obligations under these
Terms and Conditions;

= we reasonably form the view that you are ‘high risk’ given
our obligations under Anti-Money Laundering and Counter-
Terrorism Financing Laws having regard to the risks in
providing our services to you (for example risks posed by
your Foreign Tax Residency Status (including where you
don't provide us with information we request regarding your
Foreign Tax Residency Status); your sources of funds and
wealth; your business or employment; the country/ies in
which you reside; the services we provide to you and the
method through which you access those services; and/or
your status as a Politically Exposed Person); or

= you have not provided us with all of the information we
require to determine your Foreign Tax Residency Status.

¥ Foreign Tax Residency Status

We are required by law to collect certain information about
you in order to determine your Foreign Tax Residency Status
and, where required, report that information, as well as
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information about any account you hold, to the Australian
Taxation Office. The Australian Taxation Office is required to
exchange that information with equivalent foreign country tax
authorities in accordance with the Australian Government's
international obligations.

In order to determine your Foreign Tax Residency Status, we
may need to obtain additional information from you, including
documentation and certifications. If you don't provide any
information we reasonably request by the time we require it,
we may seek the information from a third party or place a stop
on your Savings Accelerator.

Any determination made by ING regarding your Foreign Tax
Residency Status does not constitute tax advice.

B My account is opened!
We'll let you know when this happens and give you the details
of your new Savings Accelerator.

= How do | activate my account?

If you apply for a Savings Accelerator via a paper application,
your account will be activated automatically when your initial
deposit is received as cleared funds from your linked bank account.

If you have linked an eligible ING account your Savings
Accelerator will be activated as soon as you make an initial
deposit to your Savings Accelerator (provided the linked bank
account is active).

With an external linked bank account, to activate your
account you or your attorney, who is authorised to use your
account, need to:

= complete a direct deposit (of any amount) from your
external linked bank account (by contacting the financial
institution making the deposit) to your Savings Accelerator
using the ING BSB (923-100) and the new Savings Accelerator
Number provided (not your Client Number); or

make an initial deposit by cheque, drawn from the external
linked bank account, and made payable to yourself or ING.

You will not be able to make withdrawals until your account
has been activated. Any funds (including by cheque) that
come from non-linked bank accounts may not be made
available to you for withdrawal or may be rejected and sent
back to those accounts (or returned to you, if a cheque).

Once we accept a deposit from your nominated linked bank
account, your Savings Accelerator will be activated and you'll
be able to start transacting.

15



3. It's all adding up

Interest
= How we calculate interest
= Tax implications, Tax File Numbers and Withholding Tax

Interest can sometimes seem tricky but we've tried to make it
as simple as possible. If you have any questions, don't hesitate
to call for more information.

The Savings Accelerator offers tiered interest rates. The
tiered interest rate that will be applied to your entire account
balance will depend on the amount of your daily closing
balance. To view the current interest rates for your Savings
Accelerator, and the range of balances for which a particular
interest rate will apply, visit our website or call us on 133 464.

These tiered rates are variable and may change at any time.
We will tell you about these changes either by giving you
notice in writing, publishing an advertisement in national or
local media, or in any other manner allowed by law. We may
also change the account balance range to which an interest
rate applies but we'll give you at least 30 days prior notice

in writing if we do this (see “We'll give you notice of any
changes” on page 41).

Sometimes we may offer special promotional interest rates

or bonus interest. The rates, duration and any other terms
and conditions of the promotion will be provided separately to
these Terms and Conditions - you can get information about
any current promotional interest or bonus interest by visiting
our website or calling us on 133 464. If you're eligible for the
promotional interest rate or bonus interest, the appropriate
interest payments will be shown in your statement of account.

Access to any bonus, credit or rebate is subject to meeting
eligibility requirements. Any bonus, credit or rebate offer may
be withdrawn by us at any time for any reason. We'll let you
know if we do this.

= Misuse of promotions
We may offer promotions, including promotional interest rates
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to new and/or existing customers. Should you access these
promotions in a manner that, in our reasonable opinion, is not
satisfactory or not in line with the intent of the offer we may
place a stop or freeze on your account or close the account,
refuse to honour the promotion or reclaim any benefit paid to
you as part of the promotion.

How we calculate interest

Interest is calculated daily on the daily balance of your
Savings Accelerator using the following formula:

Daily balance x interest rate (as a percentage)
365

The interest rate applied will be the rate applicable to the daily
closing balance of your Savings Accelerator and applied to the
entire account balance.

Interest begins to accrue on the day the opening deposit is
made to the Savings Accelerator. It is credited to your Savings
Accelerator monthly at the end of the last day of each month
and on the day when the account is closed.

Any interest credited to your Savings Accelerator is available
for your use on the day after it has been credited to your
account.

The daily closing balance includes all cleared and uncleared
funds, but does not include any amount you have requested
to be withdrawn from your Savings Accelerator that's not

yet been transferred to your linked bank account i.e. may be
because a withdrawal request is not made on a business day,
or is made after the cut off time on a business day (please
refer to the FAQ section on our website or call us for this time.
You can also refer to “Making withdrawals” on page 22).

Tax implications, Tax File Numbers

and Withholding Tax

Saving has tax implications that are particular to your
circumstances. Interest earned on your Savings Accelerator
is generally taxable and you should discuss this with your
tax adviser.
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You are not required by law to provide us with your Tax File
Number (TFN). However, if you do not provide your TFN, or
details of your available exemption, we may be obliged to
deduct withholding tax from the interest we pay into your
Savings Accelerator. The withholding tax is calculated by
applying the current highest marginal tax rate and Medicare
levy to the interest earned on your Savings Accelerator.

In the case of a joint account, we require TFNs or details of any
available exemptions from both account holders. If we do not
receive these details, withholding tax may be deducted from
the interest we pay into your Savings Accelerator.

If you or your joint account holder become a non-resident
for taxation purposes after your Savings Accelerator is
opened, you (or your joint account holder, whoever is the
non-resident) are required to notify us of your country of
residence and we may be obliged to deduct the applicable
non-resident withholding tax from the interest we pay into
your Savings Accelerator.

18



4. Money In,
money out

Transacting on your Savings Accelerator
= Making deposits

= Making withdrawals

= Statement of account

= Cancelling or changing instructions

= The nitty gritty of using an Interactive Service

= Your security and Codes

To understand the nuts and bolts of the inner workings of your
Savings Accelerator and how it operates, read on.

Transacting on your Savings Accelerator

The Savings Accelerator can be opened and operated in one or
two names.

¥ Joint account holders

If you open a Savings Accelerator jointly with someone else,
we'll accept instructions to operate a Savings Accelerator from
any one of you (we call this an ‘any to operate’ authority),
unless you tell us that such instructions must be provided by
all of you (we call this an ‘all to operate’ authority) - in which
case, we'll only accept instructions to operate your Savings
Accelerator from all of you.

If you have an any to operate authority on your Savings
Accelerator, this means:

= you and your joint account holder can operate the Savings
Accelerator independently of each other and instructions
in respect of the Savings Accelerator can be given by either
of you;

= either one of you can, without the other, transact on the
Savings Accelerator, including:
- making withdrawals from the Savings Accelerator; and
- using an Interactive Service; and

= either one of you can ask to close the Savings Accelerator.

If you have an all to operate authority on your Savings
Accelerator, it means we will only do these things if both
of you provide an instruction to do these things. You can
call us to set up an all to operate authority on your Savings
Accelerator.
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We will not be liable for any loss or damage you or anyone
else suffers as a result of us acting on instructions given by
either one of you.

You and your joint account holder must comply with these
Terms and Conditions as though the Savings Accelerator was
held in one name only.

You are individually liable and jointly liable with your other
joint account holder to us for:

= any transaction on your Savings Accelerator; and
= any amount owing to us in relation to your Savings Accelerator.

If one joint account holder passes away, we treat the balance of
the Savings Accelerator as belonging to the living account holder.

Making deposits

After your Savings Accelerator is activated, you can make

deposits by:

= transferring money from your linked bank account to your
Savings Accelerator using an Interactive Service;

= transferring money from your linked bank account to your
Savings Accelerator under an automatic savings plan by
setting up a recurring scheduled payment;

= transferring money from your linked bank account to your
Savings Accelerator via an Osko Payment;

= arranging for money to be transferred from another bank
account via a direct deposit, e.g. salary payments. To do this
you need to provide the ING BSB (923-100) and your Savings
Accelerator Number shown on your statement of account
(not your Client Number), with any other required information
to the depositor or financial institution making the deposit;

= arranging for money to be transferred from another bank
account via an Osko Payment. To do this you need to
provide your PaylID to the depositor; and

= cheque (see “Making deposits by cheque” on page 21).

We may not accept a deposit to your Savings Accelerator if it
would result in the combined deposits of all of your Savings
Accelerator(s) (whether in individual or joint names) exceeding
$5,000,000.

A request to deposit money from an external bank account

to your Savings Accelerator made after the cut off time on a
business day (please refer to the FAQ section on our website or
call us for this time) will be treated as if made on the following
business day, except where it is made via an Osko Payment.
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We're unable to accept deposits of:

= international drafts, cheques or currency
(including any SWIFT payments);

= money order;

= traveller's cheque;

= cash; or

= any SWIFT payments (whether in Australian dollars or
another currency) involving a financial institution located
outside Australia.

Your attorney can transact on your Savings Accelerator

by calling a Customer Care Specialist, providing your Client
Number and answering key identity questions. They cannot
access an Interactive Service or change your Access Code.

® Making deposits using an Interactive Service
Deposits can only be made using an Interactive Service if
you give us the authority to withdraw funds from your linked
bank account.

= |f your linked bank account is an eligible ING account, you
provide your authority when nominating it as the linked
account.

= If you nominate an external bank account as your linked
account, you need to complete a Direct Debit Request.

Once you do this, we can withdraw money from your linked
bank account and deposit it to your Savings Accelerator at
your request.

If you're transferring from a linked ING account, the money
will be available immediately, or after three business days if
from an external bank account.

You can normally use an Interactive Service to make deposits
three business days after you or your attorney have provided
us with a completed Direct Debit Request authority for your
linked external bank account.

= Making deposits by cheque

Any subsequent cheque deposits after activating your

Savings Accelerator must be drawn on an Australian financial

institution. They need to be:

= accompanied by a deposit slip and/or your name and
Savings Accelerator Number; and

= made payable to you or ING.

We will not accept cheques originally made out to anyone
other than you or ING.
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Please note we are unable to accept cheques that are future
dated, stale (dated more than 15 months ago at time of
receipt by ING), not authorised, physically altered (without
initialisation by drawer), damaged or if details are missing or
incorrect.

For information on where to send cheques, please refer to the
FAQ section on our website.

® Clearance of cheques

When a cheque is deposited to your Savings Accelerator, that
money cannot be used or withdrawn until we've cleared the
cheque and the money becomes “cleared funds”. This usually
takes three to five business days.

If a cheque is dishonoured, i.e. the bank on which it is drawn
refuses to pay the value of that cheque, we'll debit your
Savings Accelerator for the amount of that cheque and any
interest accrued and credited to the Savings Accelerator.

® Deposits wi